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How to Choose the Right
Plumbing Company
Dear Friend,
In selecting a plumbing service provider to perform repairs or installation in
your home or business, it is important to take a number of things into
consideration (beyond cost, which of course is an important consideration).
When it comes to the water or gas infrastructure integrity of your property,
you should always make sure you are getting the best professional
plumbers available.
If you aren’t sure of the qualifications of your plumber, you need to be. It is
for this reason Mock Plumbing has assembled this guide to better inform
you of what you should look for in a plumbing services company, and to
inform you how Mock Plumbing stacks up to these industry standard
requirements that should be the minimum requirements you expect to be
able to earn your business.

We don’t want your business unless
you feel 100% comfortable that Mock
will deliver to your highest expectations.

What You Should Look for in a Plumbing Services Provider
Customer Service Reviews
If you search the web for the most trusted and highly professional plumbing
companies in Louisiana, you’ll discover that Mock Plumbing tops the list.
Mock is without a doubt the best plumbing company in Baton Rouge,
garnering the most 5 star customer service ratings of any service provider
in Louisiana. Thanks to our exemplary service and expert technicians, we
remain the best in the industry despite the emergence of many new
companies. Mock even received the award for Super Customer Service
from the Verified Reviews website, Angie’s List:
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We’re running out of room for all our awards!

Mock has the most 5 Star Customer
Feedback Ratings of ANY service
provider in Louisiana! Thank You!

MOCK IS SIMPLY THE BEST

While Mock
is rated the
#1 Plumbing
Services
Provider in
Louisiana, it
is important
to remember
that Mock is
also the best

GAS LEAKS

rated service
provider for
gas leaks
YARD DRAINAGE

and outdoor
yard drainage
as well.

State Licenses and Certifications
When selecting a plumber (or any service provider), it is important to take
their business integrity into consideration to ensure your money is well
invested. In that effort, it’s important that your service provider be licensed
to do the work in the state where you live. Believe it or not, there are
hundreds of working plumbers who are NOT licensed in Louisiana, and
who are performing work illegally. And you can count on the probability
that if they don’t have a license, they also probably don’t have business
insurance to cover your home if they cause damage or deliver faulty
workmanship that destroys your home. Mock Plumbing is a Licensed
Master Plumber in Louisiana:

Contractor’s Licenses

Don’t be
caught
in a bad
situation
by hiring
a plumber
who does
not carry
insurance
to cover
potential
issues.

Although not required in the State of Louisiana, Mock
Plumbing also goes out of our way to maintain a
General Contractor’s License, which is required by law
for any job over $10,000, and is a benefit when making
substantial alterations and modifications to your home.
If an unlicensed contractor makes modifications that
are not within code, you won’t be able to sell your
home until they are fixed. You won’t have this problem
with Mock.

Professional Business Insurance Coverage
Everyone makes mistakes from time to time. No one is perfect. But when a
service provider who is doing work on your home makes a mistake, it could
cost you thousands of dollars if that service provider is not properly insured
to repair any damage caused by gross negligence.
Mock is carries $1,000,000 in insurance coverage to mitigate any issue.
Thankfully due to the competency and quality of our plumbing service
providers, we have not found a need to utilize our coverage.

Background Checks of Employees
When you call a service provider to do work inside your home, many times
you are opening the door to a complete stranger. It is for this reason that
Mock takes the extra steps to ensure the technicians we send to your home
are not only qualified to do the job, but also trustworthy and without criminal
record.
Mock completes a background check for all employees, as reported
through BeenVerified.

Free Written Estimates
Any good service provider should supply written estimates of services.
Mock Plumbing knows cost is always a consideration, and it is for this
reason that we keep our prices reasonable, and always provide a free
estimate of costs before beginning work. It is also our policy of not
performing work that will overcharge that estimate by more than 10% until
we have your permission to do so. Part of the reason Mock receives so
many 5 star reviews is because we come in within our estimates, and
perform exceptional work for the money we charge.

The Mock Guarantee:
If you are unsatisfied with Mock Plumbing’s services
for any reason, we will come out and repair it for free.

